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Introduction 

At Microsoft, we understand the impact your people have on your business: align your employees around 
a strong business plan and give them the tools they need to contribute and execute, and you can create 
business success. When people are equipped with the right tools, they can tackle complex business 
challenges while simultaneously increasing productivity, ultimately contributing to the bottom line. So, how 
can business management software improve employee productivity? Business solutions must become 
more intuitive, familiar, and easy to learn.  

One of the challenges that have emerged in the workplace is that for people to do their jobs, they are 
required to switch between unstructured personal productivity tools and structured business applications. 
The reality of working in both unstructured and structured environments applies not only to the data they 
work with but also to their daily processes and tasks. 

Business management solution users spend most of their time ñheads downò in the business application, 
but they also need to use communication and desktop productivity tools. They manage information 
differently, and they perform tasks that are specific to the role they have. Business management solutions 
have very structured data, very controlled data, and appropriately so. To empower these users, the 
business solution needs a familiar user interface that is easy to learn. It needs to be ñprocess-centric,ò 
organized around the typical things that employees do through the course of a day. It needs to be role-
based. And, it needs to provide a bridge between the worlds of structured business applications and 
unstructured desktop productivity software, all in an efficient and sensible manner.  

Then there are the business owners, decision makers, and knowledge workers who spend the majority of 
their time doing email and creating ad-hoc documents while working within productivity and 
communication tools like Microsoft® Office Outlook® 2007, Microsoft® Office Word 2007 and Microsoft® 
Office Excel® 2007. These users need business information captured by the ñtransactionalò part of the 
business solution. To address the needs of these users, business data must be easily accessible to the 
employees doing personal productivity work. The need for blurring the line between these two worlds of 
structured and unstructured data is clear, and Microsoft is delivering solutions to bridge the gap.  

The result is a user experience that is familiar and easy to use and built around the way people in the 
company work. We call this a ñrole-basedò approach. Software thatôs role-based and targeted around the 
specific jobs people do can provide tremendous insight and help drive company-wide productivity. 

When a business management solution works the way your current technology works, it can fit easily into 
your existing systems and can help you maximize your technology investment. Software thatôs role-based 
and targeted around the specific jobs people do can provide tremendous value and insight because it:  

¶ Is familiar, helping reduce the time required to learn how to use it, freeing up time to focus on 
what matters most. 

¶ Fits with your systems, helping to maximize your investment in Microsoft technology. 

¶ Fuels your business productivity, automating your business-critical operations and adapting to fit 
into your type of business, helping to ensure the most relevant insight. 

¶ Helps enable confident decision making, providing you with more complete insight across your 
organization. 

 
This paper is designed to provide Microsoft DynamicsÊ customers and partners with examples of how 
Microsoft Dynamics and the 2007 Microsoft® Office system work together. Common business scenarios 
are used to demonstrate the business value that can be gained by utilizing the interoperability between 
Microsoft Dynamics and the Microsoft Office system.  
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Familiar to Your People  

What if business management technology could free you and your employees to focus on whatôs truly 
important for your business? What if technology reflected the ways in which people throughout your 
company actually work? Microsoft Dynamics works like other Microsoft products you and your people are 
familiar with, helping reduce the time required to learn how to use it, and freeing up time to focus on what 
matters most. Designed with a focus on the roles people play throughout your company, Microsoft 
Dynamics delivers an individualized, task-based user experience and allows your employees to easily 
customize and automate it based on their own preferences and work style. That can mean less training 
and development time and a quicker return on your investment.  

Common Interface 

Microsoft continues to build integrated, adaptable business management solutions that are evolving 
toward a common look and feel, mirroring that of Microsoft Office, without sacrificing the requirements for 
concentrated transaction entry that is appropriate for specific users of a business application. A familiar 
user experience can help lower training costs while empowering users to get more out of the application.  

One of the improvements in the 2007 Microsoft Office release is the new ñribbon,ò making it easier for 
users to access the commands they need more easily. The Microsoft Dynamics Quick Access Pane 
follows the ribbon interface concept, while maintaining the left hand navigation and user favorites. Plus, 
there will be more visible approval routing and processing of workflow documents.  

 

 

 

Figure 1: Microsoft Dynamics shares design concepts with the 2007 Office system to help ensure 
important information and processes are delivered to your users in an easy-to-understand way. 
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Personalized Navigation 

Microsoft Dynamics makes it easy for employees to personalize their views to mirror their processes. 
Because Microsoft Dynamics offers list-based navigation with cascading menus, users can easily create 
favorites to give themselves quick access to frequently-used areas of the business solution. Easy 
customization and personalization of the navigation pane helps improve productivity and employee 
efficiency. 

Microsoft Dynamicsô role-based design presents relevant information and processes to individual users in 
a variety of business roles. Role-based access helps ensure the right data is at every userôs fingertips, 
while simultaneously limiting access to the data the user does not need. Home pages can be customized 
with more targeted information that provides the at-a-glance view of the business measurements that are 
most important to a personôs role, helping enable them to make timely, accurate decisions. Furthermore, 
role-based access helps provide security to sensitive data because users only see the information for 
which their role has access. 

For more info on the importance of role-based design, visit 
http://www.microsoft.com/dynamics/product/familiartoyourpeople.mspx  
 

 

Figure 2: Microsoft Dynamics has an interface that is familiar to your people. Home pages that are 
based on an individual personôs role, also surface Microsoft Outlook inbox and calendar data to 
help increase productivity. 

http://www.microsoft.com/dynamics/product/familiartoyourpeople.mspx
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Managing Information from Within Outlook 

At times, organizations find their employees struggle to adopt new technologies and applications, which 
can result in a poor return on investment for the company. Microsoft Dynamics helps organizations realize 
the potential of their business applications investment without requiring users to fundamentally change 
the way they do their jobs. Companies find their employees are empowered by the use of familiar tools 
that help increase their productivity.  

With Microsoft DynamicsÊ CRM, a sales representative can manage all sales data, campaigns, and 
marketing information from within Outlook. Contacts and opportunities can be viewed, updated, and 
shared across the organization. In addition, current product information, new leads, and contracts related 
to the sales process can be accessed. This can all be done from within Outlook without the need to learn 
a different system or toggle back and forth. Additionally, for a Microsoft-centric organization, Microsoft 
Dynamics CRM enables use of existing IT investments, training, and technologies.  

Barriers to successful CRM implementations in the past have been the lack of employee adoption, use, 
and compliance across the organization. A key advantage of Microsoft Dynamics CRM is its native 
integration to core Microsoft products, which helps organizations mitigate risks of poor user adoption. 
Users can easily perform tasks because they are familiar and do not require moving between multiple 
applications. For example, a sales representative can track customer contacts and sales data in Outlook 
as well as view activities, accounts, competition, and more. 

 

Figure 3: Microsoft Dynamics CRM allows employees to track customer contacts and sales data in 
Outlook as well as view activities, accounts, competition, and more. 
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Access Business Data from Within Microsoft Office Documents 

Reporting, budgeting, and forecasting can all be exhaustive and time consuming, yet very necessary 
steps in a successful business. Using trusted tools that are familiar to most people helps increase 
productivity and decrease the learning curve. Microsoft Dynamics allows users to review, edit, and 
manipulate data with the widely used spreadsheet application Excel with as little as one click of the 
mouse.  

Additionally, using Excel to view and analyze data from Microsoft Dynamics and Microsoft Dynamics 
CRM allows users to quickly provide non-system users information they need. For example, using the 
export functionality from within Microsoft Dynamics, a sales manager can easily export list of the most 
profitable items to Excel e-mail and email the information directly to the sales team. When the sales team 
receives the data, they can also drill back to the item detail using Smart Tags functionality, which resides 
in Microsoft Dynamics and is based on the employeeôs role-based security access.  

  

Figure 4: Microsoft Dynamics data can be shared with non-system users from within Excel 
through Smart Tags functionality. 

 


