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Abstract  

This paper shows how two products, Microsoft
®

 Office and Microsoft SharePoint
®

, contribute to the 

powerful architectural design of the Microsoft Business Productivity Infrastructure (BPI). The BPI stack 

approach suggests that only by thinking at a capability level (for example, òWhat do information workers 

want to do?ó), and then adding the right aspects of capability in each place (client, server, and services), 

can we create desktop applications that also deliver rich server and services capabilities to information 

workers. 

Although we provide an overview of Office and SharePoint features working together in past versions, this 

paper focuses on the Microsoft  Office 2010 experience with Microsoft SharePoint 2010. As of May 2010, 

both Office 2010 and SharePoint 2010 are now available. 

The scenarios outlined in th is paper show examples of how the power of  SharePoint 2010 and related 

servers can be combined with capabilities of one or more Microsoft  Office 2010 applications to deliver 

rich, intuitive, and easy-to-use capabilities directly into the hands of information workers . The scenarios 

cover the following value areas: 

¶ Work Better Together 

¶ Bring Ideas to Life 

¶ Use Office Anywhere 

¶ The Practical Productivity Platform 

 

The paper concludes that to realize the best features and user experience with Office and SharePoint, 

organizations should upgrade client programs to Office Professional Plus 2010 and server technologies to 

SharePoint 2010. 
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Introduction  

Microsoft Office has always been about automating tasks and providing people with choices for how they 

get things done at work, at school , and at home. When Microsoft Office products were first introduced, 

they helped people move beyond manual processes and tools to automated processes on computers. 

Over time, Microsoft Office has evolved and is now the primary vehicle by which people experience 

Business Productivity Infrastructure capabilities, such as collaboration and content management. 

Microsoft Office helps enhance business productivity by offering rich server capabilities that are tightly 

integrated into its user experience. Office 2010 and SharePoint 2010 are designed to provide people with 

a set of capabilities that span across Client and Server, often without the users even realizing that both are 

involved. 

Many analysts support the notion of an integrated productivity environment for information workers. 

Gartner Groupõs òSmart Enterprise,ó
1
 Forresterõs òInformation Workplace,ó

2
 and Yankee Groupõs òExtended 

Enterpriseó
3
 frameworks all combine these capabilities to create the next-generation workplace for 

information workers. The introduction of Microsoft Office 2007 was the first time a  solution of client, 

server, and service products, with tight design interoperability , could deliver the functionality that would 

have previously required anywhere from six to ten òbest-in-classó products for a full BPI platform. The 

2010 release of these products takes this interoperability  to the next level by providing more flexibility in 

delivery and new capabilities to help save the business time and money. 

The focus of this paper is to provide an overview of the specific capabilities enabled through Microsoft 

Office and SharePoint working together as key components of the BPI stack in the 2010 release. 

The following table provides an overview of the features designed to work together  between a specific 

version of the Microsoft Office programs and the specific version of SharePoint products and 

technologies. Levels of the combined value of these two products  can be summarized as fair, good, 

better, and best, and are further explained below. 
  

                                                           
 

1
 Gartner Group: The Smart Enterprise Suite is Coming: Do We Need It?, May, 2002 

2
 Forrester Big Idea: The Information Workplace Will Redefine the World of Work ï At Last!, June, 2005 

3
 Yankee Group: The Impact of Microsoftôs Unified Communications Launch, Enterprise Computing & Networking, Zeus Kerravala, August 

2006 
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Combined Value  Description  

Fair Microsoft Office 2000 or Office XP:  Microsoft Office 2000 introduced the fi rst 

interactions with Windows
®

 SharePoint Services, which provides simple file operations 

that people can use to open and save documents on SharePoint sites from their Microsoft 

Office 2000 applications and receive alerts in Microsoft Office Outlook
®

 2000. Microsoft 

Office XP builds on this level of data interoperability  to provide interactive access to data 

stored on SharePoint sites, which allows people to export list data to Microsoft Office 

Excel
®

 XP and view properties and metadata for files stored on SharePoint sites. 

Good Microsoft Office 2003  works well with Windows SharePoint Services and Microsoft 

SharePoint Portal Server 2003, so information workers can create documents, organize 

team meetings and activities, access and analyze data from SharePoint sites, and use 

Microsoft FrontPage 2003 to customize lists or Web Parts on SharePoint sites. People can 

also use data interoperability  between the Office 2003 and Windows SharePoint Services 

to move data to and from SharePoint sites and create databases linked to data stored on 

SharePoint sites. 

Better  Microsoft Office 2007  provides contextual interoperability  with Microsoft Office 

SharePoint
®

 Server 2007,  which allows people to interact with SharePoint sites without 

leaving their Microsoft Office progr ams, and provides online/offline access with two-way 

synchronization for select information through Outlook and Microsoft Office Groove
®

. 

The Business Data Catalog (BDC) was introduced, enabling line-of-business (LOB) data to 

be surfaced through SharePoint and Office. 

Best Microsoft Office 2010 with Microsoft  SharePoint 2010  gives people the ability to 

seamlessly view and edit information from a PC, browser, and smartphone
4
. Microsoft 

SharePoint Workspace 2010 (formerly Groove) makes it easier for people to take 

information offline , then resynchronize when they reconnect to the network. Business 

Connectivity Services (BCS) makes it easier to enable information workers  to work with 

line-of-business (LOB) information from within familiar Office applications.  People can co-

author the same document, presentation, worksheet or share a Microsoft OneNote
®

 2010 

notebook , reducing review cycles and enhancing teamwork. The new Microsoft Office 

BackstageË view helps to surface SharePoint 2010 capabilities in the context of Office 

applications, including greater automation of metadata capture and streamlined access to 

document libraries and SharePoint sites. And Office 2010 extends the ribbon toolbar 

throughout all applications,  including SharePoint 2010, helping people discover 

commands that make it easier to produce stand-out work  and save time. 

 

                                                           
 

4 Some mobile functionality requires Office Mobile 2010 which is not included in Office 2010 applications, suites, or Web Apps 
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Work Better Together  

People and businesses expect the tools they use in the office to support the highly collaborative, mobile, 

and virtualized work styles that are becoming the norm in today's workplace. With effective tools, people 

can work simultaneously with the same documents, data, and information to share ideas with colleagues, 

partners and suppliers, and to deliver results regardless of where they are, or if they are connected or on 

the go. 

Office 2010 with SharePoint 2010 

Enable people to respond faster so they're better equipped to meet deadlines by offering 

document collaboration with IT control . 

With Microsoft Office 2010 and SharePoint 2010 capabilities, people can accurately and quickly respond 

with information that is pulled together from various experts across the organization . People in various 

roles and departments need to combine information in  a variety of ways every dayñfrom creating formal 

documents such as a press release, annual report, or legal contract, to gathering information about a 

potential client, detailing product specs , or creating on-boarding materials for new employees. 

Scenario 

Craft  request for proposal (RFP)  documents  with greater speed, ef fectiveness, and quality to 

remain competitive . 

Letõs consider an example below where the Director of Sales, Jonathan Mollerup, must work with the Head 

of Legal, Sean Chai, and the Finance Manager, Jim Kim, to put together an accurate and up -to-date RFP 

document quickly. 
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FEATURES 
Co-authoring Documents and Presentations  

Author Highlights in a Shared Notebook  
 

Microsoft Office 2010 with SharePoint 2010  Microsoft Office 2007 with SharePoint 2010  

¶ The team has been contributing ideas on how to best 

respond to the RFP by using a Microsoft OneNote 2010 

shared notebook hosted on SharePoint 2010. As 

changes are made, OneNote tracks each personõs notes 

and edits.  

¶ When Jonathan, the Director of Sales, views the shared 

notebook, he uses the easy-to-follow version history in 

OneNote to see what the team has done since he last 

opened the notebook.  

 

¶ Jonathan recalls that Dan, Manager of Sales Support, 

recently sent him a customer brochure that will help 

complete the proposal , so he brings up a recent e-mail 

from him.  With the Outlook Social Connector, he can 

view all the communication he has had with Dan, 

including e-mail attachments. This makes it easy for 

Jonathan to find the message where Dan sent the latest 

version of the brochure.  

¶ The team has been contributing ideas on how to best 

respond to the RFP by using a Microsoft Office  OneNote 

2007 shared notebook hosted on SharePoint 2010.  

¶ Jonathan recalls that Dan, Manager of Sales Support, 

recently sent him a customer brochure that will help 

complete the proposal , so searches through his 

Microsoft Office Outlook 2007 inbox to find the 

attachment. 

¶ Individuals contribute notes in their own sections  in the 

shared notebook. Jonathan reads through the notes and 

copies and pastes sections into an RFP template in 

Microsoft Office Word  2007. 

¶ Jonathan sends an e-mail message to Sean and Jim to 

ask them to contribute to their respective RFP sections. 

He includes a link to the RFP document hosted in 

SharePoint. 

¶ Jonathan checks out the document from the SharePoint 

library to update his RFP sections. 

 

 

 

¶ After Jonathan finishes making his updates and checks 

in the notebook, Jim checks out the notebook and 

makes his updates. 

 

¶ Sean needs to work on the document at the same time, 

but because it is checked out to Jonathan, he must 
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Microsoft Office 2010 with SharePoint 2010  Microsoft Office 2007 with SharePoint 2010  

 
¶ After copying content from t he brochure and making 

some final notes in the shared notebook, Jonathan 

quickly drops the information into the companyõs RFP 

template in Microsoft Word  2010. 

¶ Using built -in workflow services in SharePoint 2010, 

Jonathan can submit the document into the companyõs 

RFP workflow directly from the Office Backstage view in 

Word 2010 , which routes the document link and a 

request to finance, engineering, and legal contributors 

to fill in their respective RFP sections. 

  

¶ By using Microsoft Office 2010 and SharePoint 2010 

together, Jonathan; Sean, Head of Legal; and Jim, the 

Finance Manager, work on the same version of the RFP 

document, each editing their own sections without 

worrying about conflicting changes.  

create a new version. Sean saves the RFP document to 

his desktop, makes his changes, and then mails the 

separate version to Jonathan as an attachment. 

 

 

¶ Jonathan, who is assembling the final version of the RFP 

document, needs to assemble all the edits from the 

team. He sees tracked changes and inline comments 

from Jimõs document in SharePoint, and he sees Seanõs 

edits in the separate copy.  

¶ Jonathan reconciles the changes, and sends another e-

mail message to Sean and Jim to ask them to review for 

final approval. 

¶ After all iterat ions are received, Jonathan spends several 

hours consolidating the  final edits from the different 

versions created by the team.  

¶ Jonathan submits the final version of the RFP to the 

customer right before the deadline.  
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Microsoft Office 2010 with SharePoint 2010  Microsoft Office 2007 with SharePoint 2010  

 

¶ After each time they save, each person can see the 

othersõ edits highlighted as they make changes, so they 

can see this document is coming together quickly as the 

RFP deadline looms. 

¶ Jonathan does a final review of the entire RFP, including 

Seanõs and Jimõs contributions. He doesnõt have to worry 

about reconciling their changesñthey were all working 

on the same document at the same time, so each 

person was aware of changes as they were made. 

¶ Because they edited and managed the document 

collaboratively within the RFP workflow with Office 2010 

and SharePoint 2010 working together, they did not 

need a final approval review. 

¶ Jonathan sends the RFP to the client long before the 

submission deadline, making a good impression by 

delivering before the competitive bids.  

 

Benefit: Empower All Your People for  Critical Interactions  

      Ƃ Reduce sales proposal response time  

      Ƃ Reduce re-work and time spent reconciling document changes  


