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Abstract 
The business environment continues to change rapidly, requiring IT 
departments to provide greater flexibility in their infrastructure and 
interconnectivity among business units and partners even as cost constraints 
limit their resources. The 2010 releases of Microsoft® Office and Microsoft 
SharePoint® Server make it easier for companies running Microsoft 
Dynamics® ERP solutions to support business innovation and deliver 
appropriate business intelligence to all decision makers. With more powerful 
capabilities built into SharePoint Server 2010 and support for a wider array of 
industry standards, IT departments have a business productivity platform that 
helps them quickly respond to new business requirements without adding 
significant development work. 
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Introduction 

In todayôs rapidly evolving business landscape, responsive IT organizations are an essential asset in 
any thriving business. Companies need modern, flexible business systems to accommodate changes 
in business models, capture opportunities, and accurately track fluctuations in demand. That is why 
investments in enterprise resource planning (ERP) solutions are not taken lightlyðthey can influence 
the success or failure of an organization. The role of the IT department is to define the use of 
technology in a way that preserves business flexibility and supports ongoing business growth, while 
maximizing the use of existing IT investments and resources.  

Support Business Innovation 

Globalization is driving radical changes in how companies operate. Today, many companies rely on 
business process outsourcing and strategic partnerships to better focus on their competitive 
strengths. Another trend, often resulting from mergers or acquisitions, is the adoption of shared-
services organizations for human resources, IT services, and finance that can be shared across 
multiple business units.  

The burden of the IT organization is to support these new strategies by adjusting business processes 
in weeks or months, not years. As companies and their ecosystems become more dependent on 
technology, business agility is becoming more and more dependent on IT agility.  

In addition, companies are linking themselves more tightly with their ecosystem of customers, 
partners, and suppliers to anticipate new customer demands and respond quickly. These tighter 
interrelationships require companies to break through organizational barriers so that employees can 
communicate with their peers and even access business systems as needed. IT departments need to 
find secure and reliable methods for supporting this communication and access. 

Deliver Companywide Insights 

Modern ERP solutions excel at capturing up-to-the-minute data about business operations. However, 
this information needs to be delivered to a broad range of people, a number of whom are not regular 
users of those solutionsðor even employees of the company. Again, it falls on the IT department to 
ensure that relevant business data is easily available for employees, so they can make timely, well-
informed decisions. Often, this means delivering that data inside the productivity software that they 
use on a daily basis, rather than requiring them to switch applications or learn an entirely new system.   

Innovate on a Budget 

Despite their critical role, IT departments must fulfill their tasks with limited resources. During periods 
of economic pressure, many groups need to reduce costs while helping the business ñinnovate outò of 
the challenges they face. To deliver innovation quickly and cost effectively, it is vital for the IT 
department to work with products and technologies that are familiar to staff members, adhere to 
standards for interoperability, and offer a long-term road map that delivers consistent value and 
innovation.  

In an ideal world, the IT department would spend as little as possible on maintenance and support, 
instead focusing on new projects that support revenue growth or more efficient operations. However, 
in reality, the reverse is more often the case. One way that IT departments can achieve a better 
balance is by extending their existing business solutions more broadly throughout their organization 
and by using more prebuilt components within their existing technology platform instead of developing 
custom code.  
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Vision for a Dynamic Business 

Understanding these pressures, Microsoft offers a vision for IT organizations running Microsoft 
Dynamics® solutions. Called ñDynamic Business,ò this vision lays out the investments that Microsoft is 
making in its business solutions, which in turn will help IT organizations to empower people, simplify 
business processes, and connect ecosystems in the following ways:  

¶ Empowered people. Companies should deliver business information and functionality to 
people where and when they need it mostðin the business productivity applications where 
they spend most of their time. And, as employees increasingly get work done away from the 
office, these business applications need to be accessible from anywhere.

1
 Empowering 

people also means incorporating new social networking and search technologies into 
business applications and meeting the expectations of the next generation of employees. 

¶ Simplified business processes. Business processes are inherently complex, more often 
than not requiring employees to verify information, fill in missing details, and handle 
exceptions. To streamline and speed up these processes, employees need collaboration and 
communication tools that support document coauthoring and improved e-mail management, 
to turn serial tasks into parallel processes. 

¶ Connected ecosystems. Todayôs business world requires connection: No company can 
survive for long as an island. Companies that have tight connections to every constituent in 
their value chainðcustomers, partners, and suppliersðwill be able to anticipate trends 
earlier, provide better customer experiences, and put more focus on core competencies that 
differentiate them from the competition. Implementing a federated communication and 
collaboration infrastructure can help to make these ecosystems work more smoothly across 
organizational boundaries. 

Microsoft demonstrates its commitment to this vision through technology investments made in 
Microsoft Dynamics business solutions, where it uses the design principles of simplicity, value, 
innovation, and choice.

2
 One area in particular where Microsoft Dynamics has invested heavily is in 

building its solutions to work with the Microsoft® Office system and Microsoft SharePoint® Server, the 
business productivity tools that millions of information workers use every day.  

Potential of the Microsoft Business Productivity Infrastructure 

By connecting Dynamics ERP solutions to business productivity infrastructure, the IT department can 
empower employees to make better-informed decisions in anticipation of events, not in reaction to 
them. Business processes are not just documented in binders on dusty bookshelves; they are built 
into the way people work, and presented contextually through the software tools that they rely on 
every day. Moreover, the velocity of the process can be increased as more and more work, including 
alerts, notifications, and workflow tasks, can be completed from an individualôs e-mail inbox. Orders 
can be won, processed, and shipped sooner. Consumer and business-to-business Web sites that 
feature up-to-date business information and self-service functionality, linked to a business solution, 
also help to build stronger connections and visibility across customers and suppliers. 

                                            
 
 
1
 According to a 2007 report on the distributed workforce, half of corporate employees categorized themselves as mobile 

workers, spending at least 20 percent of their time away from their primary workspace. Kotlyar, Brian. ñThe Dark Side of the 
Distributed Workforce: Overcoming Employee Alienation in the Enterprise.ò Yankee Group. August 2007. 
2
 For more information about the dynamic business vision and the design principles that influence the Microsoft Dynamics road 

map, read the ñdynamics businessò white paper published in October 2009: 
http://download.microsoft.com/download/0/A/7/0A7FED39-F0BF-4067-8636-
A782717D5D2B/Dynamic_Business_Whitepaper_Convergence_Europe_2009-FINAL_10_23_09.pdf 

http://download.microsoft.com/download/0/A/7/0A7FED39-F0BF-4067-8636-A782717D5D2B/Dynamic_Business_Whitepaper_Convergence_Europe_2009-FINAL_10_23_09.pdf
http://download.microsoft.com/download/0/A/7/0A7FED39-F0BF-4067-8636-A782717D5D2B/Dynamic_Business_Whitepaper_Convergence_Europe_2009-FINAL_10_23_09.pdf
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With the launch of Microsoft Office 2010 and SharePoint® Server 2010 in the first half of 2010, IT 
departments that are currently using or are considering Microsoft Dynamics solutions have a 
tremendous opportunity to combine the capabilities of these products.   

The following sections describe how Microsoft Office 2010, SharePoint Server 2010, and Microsoft 
Dynamics ERP solutions can be combined by IT departments to:  

¶ Deliver powerful new capabilities to employees directly in the applications they already use 
every day, thereby increasing adoption and lowering training costs.  

¶ Build on existing investments in Microsoft products and technologies, maximizing your IT 
resources and budget. 

¶ Increase the agility of the IT department when responding to business demands for new 
functionality and applications. 
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Deliver New Capabilities in Popular Applications 

When asked to deliver new functionality for the business, IT departments often have a number of 
choices for the best way to deliver the solution. One of the most important considerations is the user 
experience, especially the extent to which it is based on familiar and easy-to-use productivity software 
such as Microsoft® Office. A familiar user experience can help to minimize the disruption caused by a 
new system and maintain employee productivity.   

Microsoft Dynamics ERP solutions follow the Microsoft Dynamics RoleTailored design approach. This 
recognizes that salespeople spend significant amounts of their workday in Microsoft Outlook®, while 
employees in the finance department rely heavily on Microsoft Excel®. Some examples of this 
coordinated design approach include:  

¶ Microsoft Outlook. Outlook plays a vital role as a communications hub. Microsoft Dynamics 
ERP solutions deliver alerts, tasks, and workflows to peopleôs Outlook inboxes.  

¶ Microsoft Excel. Millions of business people rely on Excel to analyze data, and Microsoft has 
capitalized on that popularity by making it easy to review the latest business information 
stored in Microsoft Dynamics ERP solutions by using Excel.  

¶ Microsoft SharePoint Server. SharePoint Server has become the standard portal and 
collaboration infrastructure for all Microsoft Dynamics ERP solutions, helping to make 
business intelligence (BI) and processes more accessible to more people throughout an 
organization.  

IT departments can take advantage of the coordinated design of these products, along with developer 
guidance and tools available from Microsoft to create their own customized functionality. The release 
of Microsoft Office 2010 and SharePoint Server 2010 offers even greater opportunities for IT 
organizations to deliver business data and functionality to employees in the context of their tasks and 
in relation to their role.  

Role-Based Business Intelligence 

Buffeted by rapid changes in the business environment, executives and departmental managers need 
information to help them take early action to eliminate unnecessary expenses or capture new 
opportunities. Rather than deploying expensive BI software, IT departments can use the data already 
stored in Microsoft Dynamics ERP solutions and deliver it by using new features in the 2010 releases 
of Microsoft Office and SharePoint Server.  

For example, the IT department can set up dashboards for executives in SharePoint Server 2010 that 
show key performance indicators, such as quarterly sales performance or warehouse inventory 
turnover. These tools provide an at-a-glance overview of important business metrics and enable 
executives to drill down to investigate the reasons behind the numbers.  

Excel 2010 and SharePoint Server 2010 also work with a powerful new add-in tool that is designed to 
enable self-service BI: PowerPivot. PowerPivot works with Microsoft SQL Server® 2008 R2 to let 
people import large datasets from Microsoft Dynamics ERP solutions directly into Excel 2010, from 
where they can manipulate and analyze the data. Teams can also share insights and analysis through 
PowerPivot for SharePoint Server.  
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IT administrators can track and monitor user-generated PowerPivot analysis applications in  
SharePoint 2010. 

Familiar, Consistent User Experience 

Introduced with the 2007 Microsoft Office system, the Microsoft Office FluentÊ user interface (UI) 
replaced layered menus, toolbars, and task panes with a simpler, more intuitive system that exposes 
relevant features to people in the context of what they are doing. The Fluent UI design principle is 
carried over into the latest Microsoft Dynamics ERP product releases and SharePoint Server 2010 for 
a familiar experience across all three products. The Action Pane in the Microsoft Dynamics 
RoleTailored UI, for example, presents users with context-appropriate actions when viewing business 
documents. 

Because the Fluent interface is extensible, IT departments can incorporate functionality and 
information from Microsoft Dynamics ERP into Microsoft Office 2010 applications. By using tools and 
guidance from Microsoft, developers can modify existing tabs or add new ones that help employees 
accomplish day-to-day tasks more efficiently without having to log on to their Microsoft Dynamics ERP 
solution. 

 

 

 
Customizable Ribbons in SharePoint Server 2010, Word 2010, and Microsoft Dynamics NAV. 
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Features to Help Speed Workflows 

Microsoft Office 2010 introduces the Microsoft Office BackstageÊ view, which is accessible from the 
new ñFileò menu. This new feature helps people more easily collaborate with colleagues and share 
their work on a document, spreadsheet, or presentation. Because documents often are essential 
components of complex business processes, the Backstage view can help employees move the 
process along faster by providing easy access to contextual information.  

For example, people working in Microsoft Word 2010 can now see who made the latest modifications 
or edit a documentôs status and associated metadata without having to visit the folder in SharePoint 
Server. IT departments can also customize the Backstage view so that employees can trigger 
automated feedback and approval workflows.  

 

The Backstage view in Microsoft Office 2010 provides contextual information about the document, 
including workflow status and coauthoring details when collaborating with colleagues. 

Summary 

Microsoft Office 2010 and SharePoint Server 2010 offer IT departments opportunities to deliver new 
productivity-enhancing functionality to employees. By combining these new releases with Microsoft 
Dynamics ERP solutions, IT departments can share information from those business solutions with 
the productivity software that people use most frequently. In addition, Microsoft Dynamics is adopting 
Fluent UI design principles to help reduce the training costs and increase the adoption rates of its 
business solutions.    
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Make the Most of Existing Investments 

Pressured to support business transformation while holding or reducing costs, IT departments need to 
ensure that their investments return the maximum value. This section examines the cost-effectiveness 
of deploying Microsoft® Office 2010 and Microsoft SharePoint® Server 2010 alongside Microsoft 
Dynamics ERP solutions.  

Extension of Business Applications 

Business Connectivity Services, a new feature in Microsoft Office 2010 and SharePoint Server 2010, 
opens up new integration possibilities between these products and business solutions such as 
Microsoft Dynamics ERP. An evolution of what was called Business Data Catalog in Microsoft Office 
SharePoint Server 2007, Business Connectivity Services provides bidirectional integration between 
line-of-business applications and SharePoint Server 2010 and Microsoft Office 2010.  

IT departments can take advantage of Business Connectivity Services to create new composite 
applications that give employees access to Microsoft Dynamics ERP data from within Microsoft Office 
2010 and SharePoint Server 2010. A simple example of such a composite application could be a 
SharePoint Server 2010 workspace that gives employees access to customer contact details, tasks, 
or similar information stored in the Microsoft Dynamics ERP solution. 

These types of composite applications are not limited to SharePoint Server 2010. Business 
Connectivity Services works across Microsoft Office 2010 applications, so Microsoft Word 2010 or 
Microsoft Excel 2010® can be used to display and write-back information to Microsoft Dynamics ERP 
solutions. IT teams can configure Microsoft Outlook® 2010 and Microsoft SharePoint Workspace 2010 
(formerly Microsoft Office Groove®) to take data from a Microsoft Dynamics ERP solution offline and 
review it while off the network. 

A more advanced solution could be a customer support application. A composite application could pull 
information such as customer contact information, support and service contracts and order history 
from a Microsoft Dynamics ERP solution. Support and service specialists could then view their 
assigned service requests in either Outlook 2010 or SharePoint Server 2010 and use workflows to 
track status and issues. Managers could view consolidated status reports through dashboards in 
SharePoint Server 2010, such as the number of support issues assigned to each support specialist or 
the number of incidents handled per person. 

And, because Business Connectivity Services can adhere to validation and permission rules 
prescribed in Microsoft Dynamics solutions, IT departments can securely extend access to people 
across the company and even outside it, such as to customers and vendors.  

 

A high-level diagram of Business Connectivity Services. 












